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the technology. From a technological 
point of view, we are making great 
strides. In fact, today I sense frustration 
in the industry. Many companies are 
asking themselves: “We can solve the 
problem now, so why isn’t anything 
happening?”

What the challenge comes down to is 
that out-of-date regulations can’t keep 
up. We are missing the tools to validate 
digital biomarker solutions and their 
data points, and we still need 
regulations that can approve 
compliance and ensure digital health 
systems are used in the right contexts.

What are the key concerns for 
users regarding data protection 
and data safety?

I think the concern for users is quite 
straightforward. I have the concern 
myself: I want to know who knows 
about my data. It doesn’t matter much 
whether we are talking about my health 
condition data or other personal 
information. It isn’t for the public, end of 
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What would you say has 
been the greatest challenge 
facing the digital biomarkers 
industry in 2022?

The industry is working hard to meet 
expectations. As soon as everyone 
realised the vast possibilities of 
digital biomarkers, there has been a 
race to meet these high hopes and 
grand visions. And the problem isn’t 
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Story. There are big consequences 
to unprotected health data. Users 
can be impacted by targeted 
marketing, discrimination from 
employers and insurance providers 
or their data can be used for 
purposes contradictory to personal 
beliefs. This tears down community 
trust and willingness to use and 
enjoy the countless benefits of 
digital health systems. After all, if 
you realise that your data is being 
accessed for the wrong purposes, 
you won’t be willing to use these 
systems in the future. This means 
that building trust with users is key, 
particularly by protecting 
transportation and storage of data.

How has digital medicine 
changed over the past two 
years?

I believe we have seen an evolution 
and not a revolution. While the 
pandemic kick-started innovation 
and opened the eyes of many 
healthcare services and solution 

providers – particularly about the fact 
that health concerns start outside the 
hospital – development has been slow. 
Amazing technologies haven’t seen a 
massive rollout. The truth is, we’ve 
gone back to normal in a lot of ways.  
The healthcare industry is an enormous 
oil tanker, not a swift yacht. A change in 
any direction takes a lot of time and 
consideration. 

I think the lasting change is with 
consumer attitudes. The public wants 
digital health. In fact, we conducted a 
survey to understand this change 
related to our area of expertise: remote 
health monitoring. One telling statistic 
from the survey was that 73% of 
participants indicated that they would 
physically visit their doctor less often if 
they could share health data remotely.

What steps are Sony taking to 
help reshape healthcare in the 
near future?

Proactive care is our vision at Sony 
Network Communications Europe. And 

October 18th-19th 
Boston, MA 

www.digbiomarkers.com



May 25-26th | EST Timezone

INDUSTRY INSIGHTS

to achieve proactive care with true, 
high-value insights, we understand 
that the healthcare industry needs a 
lot more health data. On top of that, 
all this new health data must have 
complete integrity and privacy. This 
is why we are taking steps to make it 
as easy as possible for companies 
to innovate solutions with powerful, 
secure data collection, data 
management and data sharing – 
and those are the three areas we 
are investing in. 

We are a tech company, so we see 
mSafety as the tool for other 
companies to access world-class 
technology from Sony – hardware, 
sensors, cloud infrastructure, data 
science and security – to help them 
create digital biomarker solutions 
that are cutting-edge and that fit 
their use case perfectly.

What are you most looking 
forward to at the Digital 
Biomarkers & Digital 
Measurements US Summit?

I am very excited to see how different 
areas of digital health are progressing. 
In particular, I will be keeping an eye 
out for implementations. While there will 
be a lot of visionaries, my focus will be 
on following the areas that have moved 
beyond the vision. I believe wide-scale 
implementations of digital health 
systems are just around the corner, and 
we might begin to see the first signs. 
We are following this area closely and 
looking forward to seeing the progress 
across the industry.

If you would like to hear more from 
Anders Strömberg, he is speaking at 
the Digital Biomarkers and Digital 
Measurements US Summit on October 
18th-19th, in Boston MA.

Anders will be participating in a panel 
discussion titled “An Overview of How 
the Industry Plans to Tackle the Cyber 
Security Barriers Posed by Digital 
Biomarkers”.
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