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and new parents can find the 
help they need the moment they 
need it live in video, all from their 
smartphones.  We connect 
callers in under a minute!  And 
it’s not just live video support 
offered, we surround callers with 
relevant educational resources 
to support them during their 
pregnancy and feeding journeys 
with their children.

How does technology have 
the potential to transform 
the future of Maternal Care? 

The truth is, more than 95% of 
people in their 20s and 30s have 
smartphones. Using technology 
thoughtfully and strategically 
connects with hard-to-reach 
populations and provides them 
with the healthcare they need 
and deserve.  This is especially 
true in the Medicaid population 
where Pacify concentrates our 
partnership efforts.  Through our 
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How is Pacify  innovating 
within Maternal Care?

We are constantly looking for 
ways to innovate in this space. 
This year we launched Pacify’s 
Doula network, which operates 
24/7/365, just like our Pacify 
lactation consultants do.  
Instead of Googling 
uncontrollably, which we are all 
guilty of, now pregnant people 



May 25-26th | EST Timezone

INDUSTRY INSIGHTS

healthcare provider.  This starts 
by listening closely and 
respectfully to pregnant people 
and mothers and supporting a 
shared decision-making 
experience when it comes to 
their health.  This also requires 
robust community resources to 
support safe housing, 
transportation, education, 
access to nutritious food, and 
safety from discrimination, 
racism and violence.  

Which conversations are 
you most looking forward to 
having at the Future of 
Maternal Care Summit? 

Maternal Healthcare in the 
United States desperately needs 
attention on every level.  I am 
looking forward to learning from 
thought leaders who understand 
this reality and can provide 
evidenced-based, realistic, and 
thoughtful solutions. 
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push notification and texting 
technology, we have shown that 
thoughtfully nudging people 
toward breastfeeding, doctor 
visits, and vaccinations makes a 
difference in their healthcare 
decisions–for the better! 

How can we ensure that the 
mother’s experiences are 
placed at the center when 
considering approaches to 
maternal care? 

Each pregnant person or 
mother who walks into a 
healthcare provider’s office has 
a full life that influences their 
health.  Unfortunately, our 
healthcare system is set up to 
address the acute issues at 
hand; this is a big mistake.  We 
now know how important social 
determinants of health (SDOH) 
are and we must take steps to 
address each of them every 
time a person is seen by a 

https://health.gov/healthypeople/priority-areas/social-determinants-health

